
 
                

PRINT HEAD ASSEMBLY 
     SERVICE REQUEST 

 
THIS FORM MUST BE COMPLETED WHEN REQUESTING PRINT HEAD ASSEMBLY SERVICE 

 
 
SEND TO: Print  Head Assembly  Repairs Telephone:  (603) 283-0304 

 Logopak Corporation   
 63 Emerald Street 
 Keene, NH  03431  USA  Date Submitted:  _____________________________ 
 
 

Kindly print the following details. 
 
Company Name: 
Site Address: 
 
 
Telephone Number: 
Fax Number: 
 
Contact  Name: 
Direct Telephone Number: 
Direct Fax Number: 
e-mail: 
 
 
Returning Print Head Assembly Serial Number:  _________________________________________ 
 

Where possible, please attach sample label to reverse of this sheet. 
 
 
SUSPECTED FAILURE:  (Please check all that apply)  

o Bad Dots, Missing Dots, Lines Down, etc. 
o Cuts in Roller 
o Bearing Failure 
o Worn Dispensing Edge 
o Blank Labels/Electrical 
o Other:  _____________________________________________________________________ 

 
Purchase Order Number:  ___________________________________________________________ 
 
SERVICE REQUESTS WILL NOT BE HONORED UNLESS A VALID PO NUMBER IS PROVIDED. 

 
                             09-022 @ 04-27-10 


